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Psyc 3392: Occupational Health Psychology
Fall 2017

	Instructor:
	Duygu Biricik Gulseren   duygu.gulseren@smu.ca

	Office:
	MM 310K

	Meetings:
	Mondays & Wednesdays 2:30 – 3:45 pm

	Office Hours:
	Mondays 1:30 – 2:30 pm or by appointment

	Required
Textbook:
	Kelloway, Francis & Gatien (2016) Management of Occupational Health and Safety. 7th edition Nelson Thompson Learning: Canada.

	Additional
Textbook:
	Schonfeld & Cheng (2016) Occupational Health Psychology. Springer Publishing Co: USA. (not required but strongly recommended)




Course Description 
From 2017 Undergraduate Academic Calendar ‘This course examines current issues pertinent in occupational health psychology including workplace stress, violence in the workplace, and occupational safety. In addition to these content areas, the course will consider relevant legislation, preventive strategies, and the management of occupational health and safety issues in today’s workplaces.’

Course Structure
As an instructor, I prefer active and constructivist approaches in my classes. This means that I will be in the classroom to provide structure, facilitate discussions, and answer questions. However, I will not lecture most of the time. I expect you to do the readings before the class meeting time. Your active participation will be the core of the class time. I believe that we should share the responsibility of teaching and learning.

In this course, we will utilize multiple modern instructional approaches that helps to gain useful skills in the professional life such as role playing, case studies, team work, games and discussions.

Learning Outcomes
This course is designed taking safety, occupational health psychology and management perspectives into consideration. By the end of the course, students should be able to:

1. Describe the broad area of occupational health and safety
2. Apply the principles and theory of employee health and safety
3. Describe the challenges in the field of occupational health & safety
4. Discuss how modern organizations address the health and safety issues



	Class
	Week
	Date
	Topic
	

	Part 1: Physical and Psychological Health & Safety

	1
	1
	06-Sep
	Introduction*
	

	2
	2
	11-Sep
	Introduction to OHP
Research methods in OHP
Academic research & resources*
	

	3
	2
	13-Sep
	Legislative framework 
Workers compensation
	Ch 2& Ch 3

	4
	3
	18-Sep
	Occupational Safety
	No chapters assigned

	5
	3
	20-Sep
	Hazard recognition, risk assessment
and control
	Ch 4

	6
	4
	25-Sep
	Physical and biological agents
Medical diseases and OHP
	Ch 5 & Ch 6

	7
	4
	27-Sep
	Psychosocial hazards: Stress
	Ch 7

	8
	5
	02-Oct
	Workplace violence aggression
and harassment
	Ch 8

	9
	5
	04-Oct
	Workplace and mental health
	No chapters assigned

	
	6
	09-Oct
	Thanksgiving
	

	Part 2: OHP Interventions

	10
	6
	11-Oct
	Introduction to OHP interventions 
	No chapters assigned

	11
	7
	16-Oct
	Training
	Ch 9

	12
	7
	18-Oct
	Leadership
	No chapters assigned

	13
	8
	23-Oct
	Motivation 
Safety Management Systems
	Ch 10

	14
	8
	25-Oct
	Exam*
	

	15
	9
	30-Oct
	Incident Investigation 
	Ch 12

	16
	9
	01-Nov
	Emergency planning
	Ch 11

	17
	10
	06-Nov
	CN Centre Activity*
	No chapters assigned

	18
	10
	08-Nov
	Disability management
Return to work
	Ch 13

	
	11
	13-Nov
	Fall Break
	

	Part 3: Management Side of OHP 

	19
	11
	15-Nov
	OHP in specific occupations
	No chapters assigned

	20
	12
	20-Nov
	Workplace wellness
Health promotion programs
	Ch 14

	21
	13
	22-Nov
	Future of OHP
	[bookmark: _GoBack]No chapters assigned

	22
	13
	27-Nov
	Occupational Health & Safety Trivia Game*
	No chapters assigned

	23
	
	29-Nov
	Exam*
	





Evaluation

Grades will be based on the following components: 
	
	Evaluation Method
	Due Date
(to be submitted in the beginning of the relevant class)
	%
	Total

	In class exams
	Oct 23rd , Nov 29th
	20% each
	40%

	Assignment 1
	Oct 29th  
	10%
	10%

	Assignment 2
	Nov 15th 
	10%
	10%

	Quizzes
	Random 10 quizzes
	1% each
	10%

	CN Centre activity
	TBA
	9%
	9%

	Discussion questions
	10 classes / 20 Questions
	0.5% /question
	10%

	Presentations
	Individual presentation date
	10%
	10%

	E-mail me
	Sep 7th until midnight
	1%
	1%



E-mail Assignment
To have the current and preferred e-mail address of yours in my records, I expect each one of you to send me an e-mail until Sep 7th midnight. Your e-mail must involve:

Title: Psyc 3392
Mail Body: Your full name

Exams
There will be two in-class exams. Question types will vary (e.g., multiple choice questions, short answer, short essay etc.). Since both exam will be given during the class time, please make your travel plans accordingly. Make up exam policy will apply to these exams as well.

Assignments
Throughout the semester, there will be two assignments: one academic and one consulting. 

	Academic Assignment

PLEASE UPLOAD THIS ASSIGNMENT TO THE DROPBOX ON THE BLACKBOARD.
In this assignment, you are expected to write a short (10 pages, Times New Roman double spaced) review article or a study proposal on an OHP related topic of your choice (you can choose a topic that we haven`t covered in the class as well). It must be written in an academic language following APA guidelines. Your review should be based on 20 academic articles that you choose using the resources that I demonstrated in the class. You can choose either one of the following options:

1. Read 20 articles (or more), discuss how research and/or practice on your topic has developed over time. What are the issues studying that topic? What have we learned so far? Etc.
2. Come up with a research question and propose a study design to answer that.

I am going to provide example articles to both options.
	Section
	%

	Demonstrated comprehension of the topic.
	25%


	Quality of the analysis & synthesis
	50%

	Quality of the readings
	15%


	APA Format
	10%



Manageable Deadline(s):
4 phases:
1. Choosing your topic- Sep 17th 
2. Choosing your readings – Sep 24th 
3. Brief analysis of your readings – Oct 8th 
4. Report – Oct 29tt


Consulting Assignment – Incident Investigation
PLEASE UPLOAD THIS ASSIGNMENT TO THE DROPBOX ON THE BLACKBOARD.

Assume that you are an Occupational Health and Safety consultant. Choose an organization and contact their HR or management team about a work accident that has happened to them in the past. Interview with at least two of the following groups to listen to different perspectives of the story:
•	Management Team
•	HR Team
•	Occupational Health & Safety Team
•	Victim of the incident
and prepare an  incident report (5 pg double spaced Times New Roman 12 pts). Your report should include:

	Section
	Approximate Length
	%

	Brief background information about the organization
	0.5 pages
	5%


	Context of the incident
	1 page
	10%

	Possible reasons behind the incident
	1.5 pages
	25%


	Suggestions to eliminate that incident to recur in the future
	2 pages
	60%



								
You can quote important quotations from your interview. However, I am not interested in the interview itself.

Discussion Questions
To facilitate fruitful discussions throughout the semester, each student is expected to submit two discussion questions for 10 classes of your choice (you don`t need to submit anything to the classes with an asterisk (*)). I will provide a box to collect your questions. Please write down your question on piece of paper and make sure that you have your name on it. Discussion questions will be evaluated based on its quality.

Quizzes
In the beginning of some classes, I will give a very short (one question) quizzes that will cover the topic of the class. Students who read the relevant chapter from the book will definitely be able to answer the question. Quizzes will be unannounced and there will be 10 quizzes in total. If you miss the quiz, make up exam policy will apply.

Presentations
In the first class you will be asked to build your teams and choose your presentation date & topic. You and your team are expected to read the relevant chapter and do a 20 minute presentation. After the presentation, you are expected to hold a 5 min Q&A session to answer the questions. 
You will be graded based on the following criteria:
•	Coverage of the topic
•	Quality of the content
•	Creativity

You are strongly encouraged to google your topic, come up with news/stories about your topic to be used in your presentations.

Each team must send their ppt or other relevant materials to me 4 hours before the class time. Teams failing to do so will lose 50% of their presentation grade.

CN Centre Activity
To be announced under a separate cover.
Missing Exams and Quizzes
If you miss a test due to extenuating circumstances, you must submit a declaration of extenuating circumstance form and if the circumstances are deemed acceptable you will be required to write a make-up exam. However, you must contact me as soon as you are aware of the extenuating circumstances or within 48 hours following the test or you will receive a mark of 0% on that test.

Late Submissions 

A total of 10% of your grade will be deducted for every day that you fail to submit your work after the deadline. THERE WILL BE NO EXCEPTIONS TO THIS POLICY UNDER NO CIRCUMSTANCES.

Blackboard

All course relevant materials (e.g., updated course outline, presentation dates and teams, ppt presentations, additional readings etc.) will be posted on the Blackboard.

Open Door Policy

If you have any questions, or concerns, or if you wish to discuss any class and out-of class related matters, please do not hesitate to send me an e-mail, we can set up an appointment very quickly to discuss your concern. Your concerns and feedback are important for me.

I usually respond to my students within 24 hours. If you don`t hear back from me within 24, please don`t hesitate to send a reminder.

Informal Feedback

At the end of each class, I will distribute a short feedback form to learn about your thoughts and expectations from the next class. Since we are in an era where the real-time feedback is highly common and valuable, it is important that you take 2-3 minutes to answer those surveys. You don`t have to participate in this session. However, your feedback will improve your classroom experience as well as my teaching. We will co-design this course in a sense.

Grades and Grading Scheme
In compliance with university policy exam marks will not be posted, instead marks will be given back in class and submitted online. If you wish to discuss your mark or if you are concerned about your performance in the course please make an appointment with me and I will go over your exam with you.

The information in this syllabus is for your information; it may change as deemed necessary. If you have any questions about the syllabus or class requirements, I encourage you to talk to me. 

Undergraduate Grading System
The numeric grades you earn in this course convert to a letter grade as follows:

A+ 	90-100		B+	77-79		C+  	67-69		D   	50-59
A	85-89		B	73-76		C    	63-66		F    	0-49
A-	80-84		B-	70-72		C-  	60-62
	

Please refer to the Undergraduate Academic Calendar for related Grading System policies and procedures.

Academic Integrity 

Students are encouraged to consult the Academic Integrity and Student Code of Conduct sections of the Academic Regulations in the Academic Calendar, in order to be well informed on the consequences of dishonest behaviour. http://www.smu.ca/webfiles/GraduateCalendar2017-18.pdf. 

Fire Safety Instructions

“Saint Mary’s classrooms, in the Sobey Building, Loyola Academic, Library, Atrium and Science, are equipped with a two stage alarm that will provide both an alarm and verbal instructions over the loudspeakers for a fire situation. The residences Rice, Vanier and Loyola are also equipped with a two stage system that will provide both an alarm and verbal instructions over the loud speakers for a fire. The Tower, McNally, Burke and Student Centre are equipped with loudspeakers that will sound bells during a fire situation during which you must leave the building. In the event of an emergency, all the above noted buildings are equipped with loudspeakers and you will be told to evacuate the building or seek shelter in place (your current location). It is important that you follow the instructions given through the alarm system. If you are instructed to evacuate, leave immediately. The houses ( 867 Robie, 883 Robie, 5960 Inglis, 5907 Gorsebrook and 5920 Gorsebrook) and 980 Tower Road are equipped with a fire alarm system that will sound bells for a fire situation during which you must leave the building”.
I hope you enjoy this class and have a great semestre!
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