Occupational Health Psychology, PSY 649 - 01
Dr. Mindy Shoss

Email: mshoss@slu.edu

Phone: (314) 977-2281
	Course Time: Mondays 4:10pm-6:40pm
	Office Hours: Mondays 10:00am-12:00pm and by appointment 

	Location: Shannon Hall Rm. 219
	Office: Shannon Hall 228


Course Description & Goals

Occupational Health Psychology (OHP) is a rapidly emerging field of study that takes an interdisciplinary approach to understanding and addressing employee safety and well-being at work. The course provides a graduate-level overview of OHP. Keeping with the scientist-practitioner model, we will focus on both the science and practice of OHP.

Goals:

· Develop an understanding of the major questions that the field of OHP tries to answer and the methods that researchers and practitioners use to do so

· Develop skills in synthesizing, analyzing, and evaluating primary source readings 

· Evaluate implications and limitations of the current knowledge base in OHP

· Be able to identify key health and safety issues within organizations and empirically-based interventions to address these issues

· Develop skills in academic and technical writing in OHP

Course Components

Participation (60%): Participation is an integral part of the learning process (explaining why it accounts for 60% of your grade). However, constructive participation requires preparation. The assigned readings are designed to provide you with the requisite background knowledge to produce thought-provoking, PhD-level intellectual discussions during class. You are expected to come to class having developed questions for discussion on each of the articles – and will be randomly selected to ask a question to the class. Thus, because you will NOT receive advance notice of the articles you will lead discussion on, you must be prepared to do so for any of them. 
In order to promote your ownership of the course, in addition to the assigned readings, you are expected to identify an article on each topic (may be academic or practical in orientation). You will write a brief summary, which you will distribute to your classmates, and you will briefly comment on the article to the class. The class sessions for which an external article is required, along with instructions regarding the nature of your written and verbal summaries, can be found in the reading list below. 
You will also be assigned to lead an activity for one class session. This may be a case study discussion, a discussion/debate about a relevant event in the news, a short practical application project, etc. The activity should take ~ 20 minutes and will be completed near the end of the class session. I have a number of sample activities, so please come talk to me if you need help planning yours. 
Writing Workshop (5%): The writing workshop is designed to help you practice, develop, and refine your skills in (a) academic writing and (b) translating research findings into practical implications for organizations. The writing workshop will take place on March 24th and we will not be meeting in class that day. At the time that class normally meets, I will email you a research finding. You will have 4 hours to draft (a) the “introduction to the introduction” (we’ll discuss more in class) and (b) a brief “press paragraph” describing the importance of the research to a non-academic audience. 
Research Project (35%): There will be a team project (preferably teams of 2) during this semester. Each team will (a) identify an archival dataset, (b) identify research hypotheses that can be examined in this dataset, (c) test the proposed hypotheses, and (d) prepare a research article. 
Each team is expected to bring 2 paper copies of a draft of their paper to class on April 7th. You will be assigned one article to review using the reviewer template for Stress and Health, which will be distributed and discussed in class. You are required to email me your review by class time on April 14th. I will serve as the “editor” and send a blind copy of your review to the authors of the paper. Each team’s paper will have two reviews, plus comments from the editor. 
You are required to submit a response to the comments from reviews of your first draft when you submit your final draft to me (due May 9th by midnight). We will discuss ways to respond to comments in class. 
The final paper will be evaluated based on its logic, creativity, and insightfulness, as well as the extent to which you were responsive to the reviewer concerns. Just as failure to properly format a paper is cause for rejection from conferences and journals, papers will not be graded if they do not follow APA format. In that case, I will return the paper to you to fix and you will receive a reduction in points for the paper being late. Ideally, the papers will be refined during and after the semester and submitted to the SIOP annual conference for presentation and to a journal for publication.
Other Policies

Late Assignments

If you anticipate a problem with completing an assignment on time, please make every effort to talk with me in advance. I am more than willing to work with you when unforeseen life circumstances arise; however, late work will be accepted only in cases where the relevant circumstances have been discussed with me prior to the due date or in the case of a verifiable emergency. 

Attendance

As the old adage goes: “The world is run by those who show up.” Not only can you not participate if you are absent, but you will also not be able to benefit from the insights of your classmates. However, if you happen to get sick, please avoid presenteeism (an OHP topic we’ll discuss) and stay home. 
All missed classes must be made-up by writing a two page (double spaced) overview of the topic that was discussed that week. This must be submitted by email within the week following the absence (before the next class meeting).

Because this class meets only once per week, missing more than two class periods may result in disciplinary action (e.g., reduced grade or failure). Excused absences should be discussed with me in advance whenever possible.

Academic Honesty

The University is a community of learning, whose effectiveness requires an environment of mutual trust and integrity. Academic integrity is violated by any dishonesty such as soliciting, receiving, or providing any unauthorized assistance in the completion of work submitted toward academic credit. While not all forms of academic dishonesty can be listed here, examples include copying from another student, copying from a book or class notes during a closed book exam, submitting materials authored by or revised by another person as the student’s own work, copying a passage or text directly from a published source without appropriately citing or recognizing that source, taking a test or doing an assignment or other academic work for another student, securing or supplying in advance a copy of an examination or quiz without the knowledge or consent of the instructor, sharing or receiving the questions from an on-line quiz with another student, taking an on-line quiz with the help of another student, and colluding with another student or students to engage in academic dishonesty.   

All clear violations of academic integrity will be met with appropriate sanctions. In this course, academic dishonesty on an assignment will result in an automatic grade of 0 for that assignment and a report of academic dishonesty sent to the Academic Honesty Committee of the College of Arts and Sciences. In the case of Class B violations, the Academic Honesty Committee may impose a larger sanction including, but not limited to, assigning a failing grade in the course, disciplinary probation, suspension, and dismissal from the University. 

You are encouraged to refer to the following website for more information about violations and the procedures following a report of academic dishonesty: http://www.slu.edu/x12657.xml
Student Support Services
In recognition that people learn in a variety of ways and that learning is influenced by multiple factors (e.g., prior experience, study skills, learning disability), resources to support student success are available on campus. Students who think they might benefit from these resources can find out more about:

· Course-level support (e.g., faculty member, departmental resources, etc.) by asking your course instructor.

· University-level support (e.g., tutoring/writing services, Disability Services) by visiting the Student Success Center (BSC 331) or by going to www.slu.edu/success. 

Students who believe that, due to a disability, they could benefit from academic accommodations are encouraged to contact Disability Services at 314-977-8885 or visit the Student Success Center. Confidentiality will be observed in all inquiries.

Course instructors support student accommodation requests when an approved letter from Disability Services has been received and when students discuss these accommodations with the instructor after receipt of the approved letter.
Writing Services
I encourage you to take advantage of the writing services in the Student Success Center; getting feedback benefits writers at all skill levels. Trained writing consultants can help with any kind of writing project, multimedia project, and/or oral presentation. They offer one-on-one consultations that address everything from brainstorming and developing ideas to crafting strong sentences and documenting sources. For more information, call 977-3484 or visit http://www.slu.edu/writingservices.xml.

Note
I reserve all rights to make changes to the syllabus to accommodate class needs and interests. 
Reading Schedule

The readings are designed to provide you with a graduate-level overview of key theories, methods, and topics in OHP. We will read both “classics” and newer articles. 
January 13th – Introduction to OHP

January 20th – No Class, MLK Day

( Submit, via email, 4 (or more) summary points from each article. Submit this by Wednesday, the 22nd at midnight. Hint: The summaries will be good to save for your comprehensive exams.

Adkins, J. A. (1999). Promoting organizational health: The evolving practice of Occupational Health Psychology. Professional Psychology: Research and Practice, 30, 129-137. 

Jex, S. M. (2002). Ch. 7: Occupational stress. Organizational Psychology- A Scientist-Practitioner Approach. New York: John Wiley & Sons, Inc. 

Schaufeli, W. B. (2004). The future of occupational health psychology. Applied Psychology: An International Review, 53, 502-517. 

January 27th – Major Theoretical Perspectives I
( No external article required. 

Folkman, S., & Lazarus, R. S. (1985). If it changes it must be a process: Study of emotion and coping during three stages of a college examination. Journal of Personality and Social Psychology, 48, 150-170.

Hobfoll, S. (1989). Conservation of resources: A new attempt at conceptualizing stress. American Psychologist, 44, 513-524.

Rodell, J. B., & Judge, T. A. (2009). Can "good" stressors spark "bad" behaviors? The mediating role of emotions in links of challenge and hindrance stressors with citizenship and counterproductive behaviors. Journal of Applied Psychology, 94, 1438-1451.

Weiss, H. M., & Cropanzano, R. (1996). Affective events theory: A theoretical discussion of the structure, causes, and consequences of affective experiences at work. Research in Organizational Behavior, 18, 1-74. 

Recommended:

· Duhachek, A., & Kelting, K. (2009). Coping repertoire: Integrating a new conceptualization of coping with transactional theory. Consumer Psychology, 19, 473-485.

· Halbesleben, J. R. B., & Bowler, W. M. (2007). Emotional exhaustion and job performance: The mediating role of motivation. Journal of Applied Psychology, 92, 93–106. 

· Halbesleben, J. R. B., Harvey, J., & Bolino, M. C. (2009). Too engaged? A conservation of resources view of the relationship between work engagement and work interference with family. Journal of Applied Psychology, 94, 1452–1465. 

· Lazarus, R. S. (1991). Psychological stress in the workplace. In Perrewé, P. L. (Ed.). Handbook on job stress [Special Issue]. Journal of Social Behavior and Personality, 6, 1-13.

· Lazarus, R. S. (2001). Conservation of Resources Theory (COR): Little more than words masquerading as a new theory. Applied Psychology: An International Review, 50, 381-391.

February 3rd – Major Theoretical Perspectives II

( Please select an external article, published within the past 5 years, that uses any of these models. Type up a brief 1~pg. outline of the paper, including: reference, abstract, a brief description of the study design, and a bulleted list of key points. Make copies of this outline for all class members. Be prepared to briefly describe the study and how they used or expanded any of these frameworks.

( Activity Leader: ____________________

Demerouti, E., Bakker, A. B., Nachreiner, F., & Schaufeli, W. B. (2001). The job demands-resources model of burnout. Journal of Applied Psychology, 86, 499-512. 

Griffin, J. M., Greiner, B. A., Stansfeld, & Marmot, M. (2007). The effect of self-reported and observed job conditions on depression and anxiety symptoms: A comparison of theoretical models. Journal of Occupational Health Psychology, 12, 334-349.

Karasek, R. A. (1979). Job demands, job decision latitude, and mental strain: Implications for job redesign. Administrative Science Quarterly, 24, 285-308.

Luchman, J. N., & Gonzalez-Morales, M. G. (2013). Demands, control, and support: A meta-analytic review of work characteristics interrelatonships. Journal of Occupational Health Psychology, 18, 37-52. 

Recommended:
· Bakker, A. B., & Demerouti, E. (2007). The Job Demands-Resources model: State of the art. Journal of Managerial Psychology, 22, 309-328.

· Bakker, A. B., Hakanen, J. J., Demerouti, E., & Xanthopoulou, D. (2007). Job resources boost work engagement, particularly when job demands are high. Journal of Educational Psychology, 99, 274-284.

· Beehr, T. A., Bowling, N. A., & Bennett, M. M. (2010). Occupational stress and failures of social support: When helping hurts. Journal of Occupational Health Psychology, 15, 45–59. 

· Bosma, H., Stansfeld, S. A., & Marmot, M. G. (1998). Job control, personal characteristics, and heart disease. Journal of Occupational Health Psychology, 3, 402-409.

· Peeters, M. A. G., & Rutte, C. G. (2005). Time management behavior as a moderator for the job demand- control interaction. Journal of Occupational Health Psychology, 10, 64-75.
· Schaubroeck, J., Jones, J. R., Xie, J. L. (2001). Individual differences in utilizing control to cope with job demands: Effects on susceptibility to infectious disease. Journal of Applied Psychology, 86, 265-278.

· Spector, P. E. (1998). A control theory of the job stress process. In C. L. Cooper (Ed.), Theories of organizational stress (pp. 153-169). Oxford, UK: Oxford University Press.

· Xanthopoulou, D., Bakker, A.B., Demerouti, E., Schaufeli, W.B. (2007). The role of personal resources in the job demands-resources model. International Journal of Stress Management, 14, 121-141.

February 10th- Research Methods Part I: Study Design
( Please select an external article, published within the past 5 years, that demonstrates these or other unique research methods in OHP. Type up a brief 1~pg. outline of the paper, including: reference, abstract, a brief description of the study design, and a bulleted list of key points. Make copies of this outline for all class members. Be prepared to briefly comment on the study design and the usefulness of that design to test the study hypotheses.  

Bianchi, E. (2013). The bright side of bad times: The affective advantages of entering the workforce in a recession. Administrative Science Quarterly, 58, 587- 623. 
Bliese, P. D., & Jex, S. M. (2002). Incorporating a multilevel perspective into occupational stress research: Theoretical, methodological, and practical implications. Journal of Occupational Health Psychology, 7, 265-276. 
Chen, P., Cigularov, K. P., & Menger, L. M. (2013). Experimental and quasi-experimental designs in Occupational Health Psychology. In R. R. Sinclair, M. Wang, and L. E. Tetrick (Eds.) Research methods in occupational health psychology (pp. 180-207). New York, NY: Routledge. 
Fisher, G. G., & Barnes-Farrell, J. L. (2013). Use of archival data in Occupational Health Psychology. In R. R. Sinclair, M. Wang, and L. E. Tetrick (Eds.) Research methods in occupational health psychology (pp. 290-322). New York, NY: Routledge. 

Recommended:

· Glasgow, R. E., & Emmons, K. M. (2007). How can we increase translation of research into practice? Types of evidence needed. Annual Review of Public Health, 28, 413-433. 

· James C. Wimbush, J. C., & Dalton, D. R. (1997). Base rate for employee theft: Convergence of multiple methods. Journal of Applied Psychology, 82, 756-763.

· Perrewé, P. L., & Zellars, K. L. (1999). An examination of attributions and emotions in the transactional approach to the organizational stress process. Journal of Organizational Behavior, 20, 739-752. [Point/counterpoint]

· Frese, M., & Zapf, D. (1999). On the importance of the objective environment in stress and attribution theory. Counterpoint to Perrewé and Zellars. Journal of Organizational Behavior, 20, 761-765. [Point/counterpoint]

· Schaubroeck, J. (1999). Should the subjective be the objective? On studying mental processes, coping behavior, and 
· actual exposures in organizational stress research. Journal of Organizational Behavior, 20, 753-760. [Point/counterpoint]

· Spector, P. E. (1999). Objective versus subjective approaches to the study of job stress. Journal of Organizational Behavior, 20, 737. [Point/counterpoint]

· Fried, Y., Rowland, K. M., & Ferris, G. R. (1984). The physiological measurement of work stress: A critique. Personnel Psychology, 37, 583-616.

· Fisk, G. M., & Neville, L. B. (2011). Effects of customer entitlement on service workers' physical and psychological well-being: A study of waitstaff employees. Journal of Occupational Health Psychology, 16, 391-405.

· Spector, P. E. (1992). A consideration of the validity and meaning of self-report measures of job conditions. In C. L. Cooper and I. T. Robertson (Eds.), International Review of Industrial and Organizational Psychology (vol. 7, pp. 123-151). Chichester: Wiley. 
· Zapf, D., Dormann, C., & Frese, M. (1996). Longitudinal studies in organizational stress research: A review of the literature with reference to methodological issues. Journal of Occupational Health Psychology, 1, 145-169.
February 17th – Research Methods Part II: The Great NA Debate
( Debate: Should OHP researchers control for NA or not? Half the class will take the position that we should control for NA. Half will take the position that we should not. These readings will provide you with the requisite background information for this debate, but you will need to look up additional references to support your arguments. 
Spector, P. E., Zapf, D., Chen, P. Y., & Frese, M. (2000). Why negative affectivity should not be controlled in job stress research: Don’t throw out the baby with the bath water. Journal of Organizational Behavior, 21, 79-95.

Payne, R. L. (2000). Comments on `why negative affectivity should not be controlled in job stress research: Don't throw out the baby with the bath water.’ Journal of Organizational Behavior, 21, 97-99

Judge, T. A., Erez, A., & Thoresen, C. J. (2000). Why negative affectivity (self-deception) should be included in job stress research: Bathing the baby with the bath water. Journal of Organizational Behavior, 21, 101-111.

Spector, P. E. (2003). Individual differences in health and well-being in organizations.  In D. A. Hofmann & L. E. Tetrick (Eds.), Health and Safety in Organizations: A Multilevel Perspective (pp. 29-55). John Wiley & Sons.

Recommended:

· Burke, M. J., Brief, A. P., & George, J. M. (1993). The role of negative affectivity in understanding relations between self-reports of stressors and strains: A comment on the applied psychology literature. Journal of Applied Psychology, 78, 402-412.

· Brief, A. P., Burke, M. J., George, J. M., Robinson, B. S., & Webster, J. (1988). Should negative affectivity remain an unmeasured variable in the study of job stress? Journal of Applied Psychology, 73, 193‑198.

· Chen, P. Y. & Spector, P. E. (1991). Negative affectivity as the underlying cause of correlations between stressors and strains. Journal of Applied Psychology, 76, 398-407. 

February 24th – Stressors & Strains

( Please select an external article, published within the past 5 years, that focuses on stressors/strains. Type up a brief 1~pg. outline of the paper, including: reference, abstract, a brief description of the study design, and a bulleted list of key points. Make copies of this outline for all class members. Be prepared to briefly describe the study.

( Activity Leader: ____________________

Chung-Yan, G. (2010). The nonlinear effects of job complexity and autonomy on job satisfaction, turnover, and psychological well-being. Journal of Occupational Health Psychology, 15, 237–251.
Ganster, D. C., Fox, M. L., & Dwyer, D. J. (2001). Explaining employees' health care costs: A prospective examination of stressful job demands, personal control, and physiological reactivity. Journal of Applied Psychology, 86, 954-964.

Hemp, P. (2004). Presenteeism at work – but out of it. Harvard Business Review, 82, 49-58.

Podsakoff, N. P., LePine, J. A., & LePine, M. A. (2007). Differential challenge stressor-hindrance stressor relationships with job attitudes, turnover intentions, turnover, and withdrawal behavior: A meta-analysis. Journal of Applied Psychology, 92, 438–454. 
Wilson, M. G., DeJoy, D. M., Vandenberg, R. J., Richardson, H. A., & McGrath, A. L. (2004). Work characteristics and employee health and well-being: Test of a model of healthy work organization. Journal of Occupational and Organizational Psychology, 77, 565-588.

Recommended:
· Bettencourt, L. A., & Brown, S. W. (2003). Role stressors and customer-oriented boundary-spanning behaviors in service organizations. Journal of the Academy of Marketing Science, 31, 394-408.

· Hart, P. M. (1999). Predicting employee life satisfaction: A coherent model of personality, work, and nonwork experiences, and domain satisfactions, Journal of Applied Psychology, 84, 564-584.

· Hardy, G. E., Woods, D., & Wall, T. D. (2003). The impact of psychological distress on absence from work. Journal of Applied Psychology, 88, 306-314.

· Martens, M. F. J., Nijhuis, F. J. N., Van Boxtel, M. P. J., & Knottnerus, J. A. (1999). Flexible work schedules and mental and physical health. A study of a working population with non-traditional working hours. Journal of Organizational Behavior, 20, 35-46.

· Morrison, E. W., & Robinson, S. L. (1997). When employees feel betrayed: A model of psychological contract violation. Academy of Management Review, 22, 226-256.

· Peters, L. H., & O'Connor, E. J. (1980). Situational constraints and work outcomes: The influences of a frequently overlooked construct. Academy of Management Review, 5, 391-397.

· Peterson, M. F., Smith, P. B., Akande, A., Ayestaran, S., Bochner, S., Callan, V., Cho, N. G., Jesuino, J. C., D’Amorim, M., Francois, P. H., Hofmann, K., Koopman, P. L., Leung, K., Lim, T. K., Mortazavi, S., Munene, J., Radford, M., Ropo, A., Savage, G., Setiadi, B., Sinha, T. N., Sorenson, R., & Viedge, C. (1995). Role conflict, ambiguity, and overload: A 21-nation study. Academy of Management Journal, 38, 429-452.

· Rosen, C. C., Chang, C., Djurdjevic, E., & Eatough, E. (2010). Occupational stressors and job performance: An updated review and recommendations. Research in occupational well-being (vol 8: New developments in theoretical and conceptual approaches to job stress, pp. 1-60). London, UK: Emerald Group Publishing. 

March 3rd – Burnout, Engagement, & Workaholism
( Archival Dataset Due. Be prepared to briefly discuss the archival dataset, variables, and hypotheses that your team has selected to use for the final paper. 

( No external article required. 

( Activity Leader: ____________________

Demerouti, E., Mostert, K., & Bakker, A. B. (2010). Burnout and work engagement: A thorough investigation of the independency of both constructs. Journal of Occupational Health Psychology, 15, 209-222.
Maslach, C. (2003). Job burnout: New directions in research and intervention. Psychological Science, 12, 189-192.

Schaufeli, W. B., Taris, T. W., & Bakker, A. B. (2006). Dr. Jeckyll or Mr. Hyde: On the differences between work engagement and workaholism. In R.J. Burke (Ed.), Research companion to working time and work addiction (pp. 193-217). Cheltenham Glos, UK: Edward Elgar.

Shirom, A., Nirel, N., & Vinokur, A. D. (2006). Overload, autonomy, and burnout as predictors of physicians’ quality of care. Journal of Occupational Health Psychology, 11, 328-342.

Westman, M., & Eden, D. (1997). Effects of a respite from work on burnout: Vacation relief and fade-out. Journal of Applied Psychology, 82, 516-527.
Recommended:

· Bakker, A., Schaufeli, W., Leiter, M., & Taris, T. (2008). Work engagement: An emerging concept in occupational health psychology. Work and Stress, 22, 187-200.

· Cropanzano, R., Rupp, D., & Byrne, Z. (2003). The relationship of emotional exhasution to work attitudes, job performance, and organizational citizenship behaviors. Journal of Applied Psychology, 88, 160–169.
· De Cuyper, N., Raeder, S., Van Der Heijden, B. I. J. M., & Wittekind, A. (2012). The association between workers' employability and burnout in a reorganization context: Longitudinal evidence building upon the conservation of resources theory. Journal of Occupational Health Psychology, 17, 162–174. 

· Halbesleben, J. R. B. (2010). The role of exhaustion and workarounds in predicting occupational injuries: A cross-lagged panel study of health care professionals. Journal of Occupational Health Psychology, 15, 1–16. 
· Halbesleben, J. R. B., & Bowler, W. M. (2007). Emotional exhaustion and job performance: The mediating role of motivation. Journal of Applied Psychology, 92, 93–106. 
· Halbesleben, J., & Buckley, M. (2006). Social comparison and burnout: The role of relative burnout and received social support. Anxiety, 19, 259-278.

· Lee, R. T., & Ashforth, B. E. (1996). A meta-analytic examination of the correlates of the three dimensions of job burnout. Journal of Applied Psychology, 81, 123-133.

· Nahrgang, J. D., Morgeson, F. P., & Hofmann, D. A. (2011). Safety at work: A meta-analytic investigation of the link between job demands, job resources, burnout, engagement, and safety outcomes. Journal of Applied Psychology, 96, 71–94. 
March 10th – No Class, Spring Break

March 17th – Aggression, Incivility, & Bullying
( Please select an external article, published within the past 5 years, that falls within this topic. Type up a brief 1~pg. outline of the paper, including: reference, abstract, a brief description of the study design, and a bulleted list of key points. Make copies of this outline for all class members. Be prepared to briefly describe the study and its implications for understanding and/or managing workplace aggression. 

( Activity Leader: ____________________

Andersson, L. M., & Pearson, C. M. (1999). Tit for tat? The spiraling effect of incivility in the workplace. Academy of Management Review, 24, 452-471.

Fox, S., Spector, P. E., & Miles, D. (2001). Counterproductive work behavior (CWB) in response to job stressors and organizational justice: Some mediator and moderator tests for autonomy and emotions. Journal of Vocational Behavior, 59, 1-19.

Klein, A., & Martin, S. (2011). Two dilemmas in dealing with workplace bullies – false positives and deliberate deceit. International Journal of Workplace Health Management, 4, 13-32. 

Leiter, M. P., Day, A., Oore, D. G., Spence Laschinger, H. K. (2012). Getting better and staying better: Assessing civility, incivility, distress, and job attitudes one year after a civility intervention. Journal of Occupational Health Psychology, 17, 425-434.

Rafaeli, A., Erez, A., Ravid, S., Derfler-Rozin, R., Treister, D. E., & Scheyer, R. (2012). When customers exhibit verbal aggression, employees pay cognitive costs. Journal of Applied Psychology, 97, 931–950. 

Recommended:
· Barling, J., Dupre ́, K. E., & Kelloway, E. K. (2009). Predicting workplace aggression and violence. Annual Review of Psychology, 60, 671–692. 

· Cortina, L., Magley, V., Williams, J., & Langhout, R. (2001). Incivility in the workplace: Incidence and impact. Journal of Occupational Health Psychology, 6, 64-80. 

· Escartin, J., Rodriguez-Carballerira, Zapf, D., Porrúa, C., & Martin-Peña, J. (2009). Perceived severity of various bullying behaviours at work and the relevance of exposure to bullying. Work & Stress, 23, 191-205.

· Hershcovis, M. S., Turner, N., Barling, J., Arnold, K. A., Dupré, K. E., Inness, M., LeBlanc, M. M., & Sivanathan, N. (2007). Predicting workplace aggression: A meta-analysis. Journal of Applied Psychology, 92, 228-238.
· Hershcovis, M. S. (2010). "'Incivility, social undermining, bullying...oh my!': A call to reconcile constructs within workplace aggression research". Journal of Organizational Behavior, 32, 499–519.

· LeBlanc, M. M., & Barling, J. (2005). Understanding the many faces of workplace violence. In. S. Fox, & P. E. Spector (Eds.). Counterproductive workplace behavior: Investigations of actors and targets (pp. 41-63). Washington, DC: APA. 

· Neuman, J. H., & Baron, R. A. (1998). Workplace violence and workplace aggression: Evidence concerning specific forms, potential causes, and preferred targets. Journal of Management, 24, 391-419.

· Rogers, K. A., & Kelloway, E. K. (1997). Violence at work: Personal and organizational outcomes. Journal of Occupational Health Psychology, 2, 63-71.

· Spector, P. E., Coulter, M. L., Stockwell, H. G., & Matz, M. W. (2007). Relationships of workplace physical violence and verbal aggression with perceived safety, perceived violence climate, and strains in a healthcare setting. Work & Stress, 21, 117-130. 

· Tepper, B. (2000). Consequences of abusive supervision. Academy of Management Journal, 43, 178-190.
March 24th – Writing Workshop

March 31st  – Work-Family

( Please select an external article, published within the past 5 years, that falls within this topic. Type up a brief 1~pg. outline of the paper, including: reference, abstract, a brief description of the study design, and a bulleted list of key points. Make copies of this outline for all class members. Be prepared to briefly describe the study and its implications for helping organizations to manage work/family challenges. 

( Activity Leader: ____________________

Demerouti, E., Bakker, A. B., & Bultersb, A. J. (2003). The loss spiral of work pressure, work–home interference and exhaustion: Reciprocal relations in a three-wave study. Journal of Vocational Behavior, 1–19. 
Boswell, W. R., & Olson-Buchanan, J. B. (2007). The use of communication technologies after hours: The role of work attitudes and work-life conflict. Journal of Management, 33, 592-610.

Greenhaus, J. H., & Powell, G. N. (2006). When work and family are allies: A theory of work family enrichment. Academy of Management Review, 31, 72-92.
Kelly, E. L., Kossek, E. E., Hammer, L. B., Durham, M., Bray, J., Chermack, K., Murphy, L. A., & Kaskubar, D. (2008). Getting there from here: Research on the effects of work–family initiatives on work–family conflict and business outcomes. Academy of Management Annals, 2, 205-249.

Recommended:
· Aryee, S., Srinivas, E. S., & Tan, H. H. (2005). Rhythms of life: Antecedents and outcomes of work-family balance in employed parents. Journal of Applied Psychology, 90, 132-146. 

· Byron, K. (2005). A meta-analytic review of work-family conflict and its antecedents. Journal of Vocational Behavior, 67, 169-198. 

· Carlson, D. S., Grzywacz, J. G., Ferguson, M., Hunter, E. M., Clinch, C. R., & Arcury, T. A. (2011). Health and turnover of working mothers after childbirth via the work–family interface: An analysis across time. Journal of Applied Psychology, 1–11. 
· Eby, L., Casper, W., Lockwood, A., Bordeaux, C., & Brinley, A. (2005). Work and family research in IO/OB: Content analysis and review of the literature (1980-2002). Journal of Vocational Behavior, 66, 124-197.

· Eby, L. T., Maher, C. P., & Butts, M. M. (2010). The intersection of work and family life: The role of affect. Annual Review of Psychology, 61, 599-622.

· Frone, Michael R. (2000). Work-family conflict and employee psychiatric disorders: The national comorbidity survey. Journal of Applied Psychology, 85, 888-895.

· Frone, M., Russell, M., & Cooper, M. (1997). Relation of work–family conflict to health outcomes: A four-year longitudinal study of employed parents. Journal of Occupational and Organizational Psychology, 70, 325-335.

· Greenhaus, J., & Beutell, N. (1985). Sources and conflict between work and family roles. Academy of Management Review, 10, 76-88.

· Greenhaus, J., Collins, K., & Shaw, J. (2003). The relation between work-family balance and quality of life. Journal of Vocational Behavior, 63, 510-531. 

· Grzywacz, J. G., & Marks, N. F. (2000). Reconceptualizing the work-family interface: An ecological perspective on the correlates of positive and negative spillover between work and family. Journal of Occupational Health Psychology, 5, 111-126. 

· Hammer, L., Cullen, J. C., Neal, M. B., Sinclair, R. R., & Shafiro, M. V. (2005). The longitudinal effects of work-family conflict and positive spillover on depressive symptoms among dual-earner couples. Journal of Occupational Health Psychology, 10, 138-154.

· Kelly et al. (2008).  Getting there from here: Research on the effects of work–family initiatives on work–family conflict and business outcomes. Academy of Management Annals, 2, 205-249.

April 7th- Positive OHP

(  Draft of your papers due. Please bring 2 paper copies to class. 

(  No external article required. 

( Activity Leader: ____________________

Bakker, A. B., & Derks, D. (2010). Positive occupational health psychology. In S. Leka & J. Houdmont (Eds.) Occupational health psychology (pp. 194-224). Oxford, UK: Blackwell Publishing.

Culbertson, S., Fullagar, C. J., & Mills, M. J. (2010). Feeling good and doing great: The relationship between psychological capital and well-being. Journal of Occupational Health Psychology, 15, 421-433. 

Hamel, G. & Valikangas, L. (Sept. 2003). The quest for resilience. Harvard Business Review. 

Hülsheger, U. R., Alberts, H. J. E. M., Feinholdt, A., Lang, J. W. B. (2013). Benefits of mindfulness at work: The role of mindfulness in emotion regulation, emotion exhaustion, and job satisfaction. Journal of Applied Psychology, 98, 310-325. 
Recommended:

· Bonnano, G. A. (2004). Loss, trauma, and human resilience: Have we underestimated the human capacity to thrive after extremely aversive events? American Psychologist, 59, 20-28. 

· Crossan, M., Mazutis, D., Seijts, G., & Gandz, J. (2012). Developing leadership character in business schools. Academy of Management Learning and Education, 12, 285-305. 

· Crossan, M., Mazutis, D., & Seijts, G. (2013). In search of virtue: The role of virtues, values and character strengths in ethical decision making. Journal of Business Ethics, 113, 567-581. 

· Fineman, S. (2006) On being positive: Concerns and counterpoints. Academy of Management Review, 31, 270-291.

· Lazarus, R. S. (2003). Author's response: The Lazarus manifesto for positive psychology and psychology in general. Psychological Inquiry, 14(2), 173–189.
· Luthans, F. (2002) The need for and meaning of positive organizational behavior.  Journal of Organizational Behavior, 23, 695-706. 

Luthans, F., & Youssef, C. M. (2004). Human, social, and now positive psychological capital management. Organizational dynamics, 33, 143–160. doi:10.1016/j.orgdyn.2004.01.003
· Luthans, F., Norman, S. M., Avolio, B. J., & Avey, J. B. (2008). The mediating role of psychological capital in the supportive organizational climate—employee performance relationship. Journal of Organizational Behavior, 29, 219–238. 
· Norman, S., Luthans, B., & Luthans, K. (2005). The proposed contagion effect of hopeful leaders on the resiliency of employees and organizations. Journal of Leadership and Organizational Studies, 12, 55-64. 

· Park, C. L. & Folkman, S. (1997). Meaning in the context of stress and coping. Review of General Psychology, 1, 115-144. 

· Romero, E. J., & Cruthirds, K. W. (2006). The use of humor in the workplace. Academy of Management Perspectives, 20, 58−69.

· Wright, T. A. (2003). Positive organizational behavior: an idea whose time has truly come. Journal of Organizational Behavior, 24, 437–442. 
April 14th- Interventions; Guest speaker: Dr. Dave Munz

( Email me your paper review by class time today. 

( No external article required.
Dewe, P. J. (1994). EAPs and stress management: From theory to practice to comprehensiveness. Personnel Review, 23, 21-32.

Heaney, C. A. (2002). Worksite health interventions: Targets for change and strategies for attaining them. In J. C. Quick, & L. E. Tetrick (Eds.) Handbook of occupational health psychology. Washington, D.C.: American Psychological Association.

Kohler, J. M., & Munz, D. C. (2006). Combining individual and organizational stress interventions: An organizational development approach. Consulting Psychology Journal: Practice and Research, 58, 1–12. 
Recommended:

· Giga, S. I., Cooper, C. L., & Faragher, B. (2003). The development of a comprehensive approach to stress management interventions at work. International Journal of Stress Management, 10(4), 280-296.

· Halpern, J., Gurevich, M., Schwartz, B., & Brazeau, P. (2009). What makes an incident critical for ambulance workers? Emotional outcomes and implications for intervention. Work & Stress, 23, 173-189.

· Hurrell, J. J. Jr. (2005). Organizational stress interventions. In J. Barling, E. K. Kelloway, & M. R. Frone (Eds.), Hand​book of Work Stress (pp. 623-645). Thousand Oaks, CA: Sage.
· Ivancevich, J. M., Matteson, M. T., Freedman, S. M., & Phillips, J. S. (1990). Worksite stress management interventions. American Psychologist, 45, 252-261.

· Kompier, M. (2005). Dealing with workplace stress. In C. Cooper (Ed.), Handbook of Stress Medicine and Health (2nd ed., pp. 349-374), New York: CRC Press.
· Lamontagne, A. D., Keegel, T., Louie, A. M., Ostry, A., & Landsbergis, P. A. (2007). A systematic review of the job-stress intervention evaluation literature, 1990-2005. International Journal of Occupational and Environmental Health, 13, 268-280.
· Newman, J. E. & Beehr, T. A. (1979). Personal and organizational strategies for handling job stress: A review of research and opinion. Personnel Psychology, 32, 1-43.

· Randall, R., Griffiths, A., & Cox, T. (2005). Evaluating organizational stress-management interventions using adapted study designs. European Journal of Work & Organizational Psychology, 14, 23-41.

· Richardson, K. M., & Rothstein, H. R. (2008). Effects of occupational stress management intervention programs: A meta-analysis. Journal of Occupational Health Psychology, 13, 69-93.

· Semmer, N. K. (2003). Job stress interventions and organization of work. In J.C. Quick and L. E. Tetrick (Eds.), Handbook of Occupational Health Psychology (pp. 325-353). Washington, DC: American Psychological Association.

April 21st – No Class, Easter Break

April 28th – Selected Other Topics
( No external article required.
( Activity Leader: ____________________

Barling, J., Zacharatos, A., & Hepburn, C. (1999). Parents’ job insecurity affects children’s academic performance through cognitive difficulties. Journal of Applied Psychology, 84, 437–444.
Bordia, P., Hunt, E., Paulsen, N., Tourish, D., & DiFonzo, N. (2004). Uncertainty during organizational change: Is it all about control? European Journal of Work and Organizational Psychology, 13, 345–365.
Cooper, C. L. (2012). Stress in turbulent economic times. Stress and Health, 28, 177–178. 

Hochwarter, W. A., Summers, J. K., Thompson, K. W., Perrewe, P. L., & Ferris, G. R. (2010). Strain reactions to perceived entitlement behavior by others as a contextual stressor: Moderating role of political skill in three samples. Journal of Occupational Health Psychology, 15, 388-398. 

Jex, S. M., & Bliese, P. D. (1999). Efficacy beliefs as a moderator of the impact of work-related stressors: A multilevel study. Journal of Applied Psychology, 84, 349-361.

Recommended: 

· Hemingway, M. A., & Smith, C. S. (1999). Organizational climate and occupational stressors as predictors of withdrawal behaviours and injuries in nurses. Journal of Occupational and Organizational Psychology, 72, 285-299.

· James, K., Lovato, C., & Khoo, G. (1994). Social identity correlates of minority workers' health.  Academy of Management Journal, 37, 383-396.

· Johns, G. (2006). The essential impact of context on organizational behavior. The Academy of Management Review, 31, 396-408. 

· Siu, O. L., Phillips, D. R., & Leung, T. Q. (2004). Safety climate and safety performance among construction workers in Hong Kong: The role of psychological strains as mediators. Accident Analysis and Prevention, 36, 359-366.
May 5th (  Presentation of Papers

Each group is required to develop and present a poster for their paper. More details will be presented in class. 

May 9th (  Papers & Response to the Reviews due by May 9th at midnight to mshoss@slu.edu 

Additional References
Example references that have used publically-available datasets

Barnes, C. M., & Wagner, D. T. (2009). Changing to daylight saving time cuts into sleep and increases workplace injuries. Journal of Applied Psychology, 94, 1305-1317.

Cong, L., Spector, P. E., & Jex, S. M. (2005). The relation of job control with job strains: A comparison of multiple data sources. Journal of Occupational and Organizational Psychology, 78, 325-336.

Dietz, J., & Nolan, N. N. (2001). Workplace homicides: A state-level analysis. Paper presented at the annual meeting of the Academy of Management, Washington, DC.*

Frone, Michael R. (2000). Work-family conflict and employee psychiatric disorders: The national comorbidity survey. Journal of Applied Psychology, 85, 888-895.

Jiang, L., Probst, T. M., & Sinclair, R. (in press). Perceiving and responding to job insecurity: The importance of multilevel contexts. In A. Antoniou & C. L. Cooper (Eds.), The psychology of the recession on the workplace.*

Shoss, M. K., & Penney, L. (2012). The economy and absenteeism: A macro-level study. Journal of Applied Psychology, 97, 881-889. 
* See Dr. Shoss for a copy of these papers

Books

Jex, S. M. (1998). Stress and job performance. Theory, research, and implications for managerial practice. Thousand Oaks, CA: Sage. 

Barling, J., & Frone, M. R. (Eds.) (2004). The psychology of workplace safety. Washington, DC: American Psychological Association.

Quick, J.C., & Tetrick, L.E. (Eds.). (2002). Handbook of occupational health psychology. Washington, DC: American Psychological Association.

Lazarus, R. S., & Folkman, S. (1984). Stress, appraisal, and coping. New York, NY: Springer.

OHP Internet Resources

Society for Occupational Health Psychology - http://sohp.psy.uconn.edu/Index.html
** I encourage you to subscribe to this listserv (it’s free). You can find subscription instructions on the website.
Center for the Promotion of Health in the New England Workplace - Stress@Work - http://www.uml.edu/centers/cph-new/job-stress/
Cambridge Center for Behavioral Studies: Behavioral Safety - http://www.behavior.org/
National Institute of Occupational Safety and Health - http://www.cdc.gov/niosh/homepage.html
The New Workplace Institute Blog - http://newworkplace.wordpress.com/ 
Unhealthy Workplace Blog - http://unhealthywork.blogspot.com
Association of Occupational Health Professionals in Healthcare - http://www.podi.com/aohp/
National Business Coalition on Health - http://www.nbch.org
Agency for Health Care Quality and Research - http://www.ahcpr.gov/
NIOSH Occupational Health Psychology Page - http://www.cdc.gov/niosh/ohp.html - training
University of South Florida OHP Site (with interesting links, etc). - http://www.cas.usf.edu/OHP/
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