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Overview
Occupational health psychology (OHP) is an interdisciplinary field concerned with psychological factors in employee health, safety, and well-being. This course provides an in depth treatment of this literature, focusing mainly on occupational stress and safety. Students will read and discuss chosen readings each week. In addition a class project will provide experience in designing an OHP-related scale.

Objectives

1. To acquire knowledge of the empirical literature on OHP.


2. To enhance skills in critical review of technical writing.


3. To provide an experience in designing a psychological scale.


4. To gain expanded appreciation of how research is conducted and disseminated.


5. To learn the fundamentals of journal article review (doctoral students only).

Grading

Readings will be assigned for discussion each week. Each student will be assigned responsibility for certain articles that will be presented in class (see presentations section for instructions). Every student is to generate four discussion questions for the material each week. These questions will provide the stimulus for discussion in class of the material. Participation is required of all students. A class project of designing a psychological scale will be done over the semester. Ten percent of the grade will be determined by submitting (on time) four journal-type reviews on assigned articles (see schedule).

Missed Classes

Students are expected to attend all classes. All missed classes must be made-up by writing a two page (double spaced) overview of the topic that was discussed that week. The overview is due the week immediately following the absence. It can be e-mailed to me.

Readings


Weekly Readings. Weekly readings, that form the bulk of the material for the class, are in the attached reading list. The schedule shows which readings will be discussed each week. Most are from the major journals, and can be found online.

Assessment Project

Each student must develop an original scale to assess a variable relevant to OHP (e.g., job stressor or job strain). This involves choosing the facet, defining it, writing items, administering items to a sample, conducting item analysis to refine the scale, writing a brief report summarizing the development effort, and presenting a brief report to the class. Employed undergraduates will likely serve as the subjects, although use of other populations is permitted. We will compile all scales together and collect data on one common sample so that relations among scales can be determined, but all other stages must be the student’s own independent work. Each member of the class must choose a different construct, so choices will be discussed, and if necessary negotiated, in class.


The paper should be a brief research report in APA format, including an introduction, method and results/discussion (combined), plus references and tables/figures. The presentation should be about 5 minutes using PowerPoint.

Point/Counterpoint Debate

We will read the point/counterpoint exchange among Perrewé – Schaubroeck – Frese. The class will be divided into three groups, each of which will adopt one of these authors’ perspectives for purposes of in class debate/discussion. Each student should read all three papers, plus the Lazarus paper for background. Then study in detail the position of your author and be prepared to argue their point of view. The Perrewé group will start things off by presenting an overview of their perspective, followed by each of the other two groups. The Instructor will serve as moderator and direct question alternately to different groups, with the other groups have time for rebuttal. 

Reviews of Journal Articles (for doctoral students only)

The reviews of journal articles will be similar to what you might write if you were asked by a major journal to serve as a reviewer. This means you should read the paper carefully, noting anything that is either particularly good or is problematic. This can include conceptual/theoretical or methodological issues. You should try to comment on some aspect of the Introduction, Method, Results, and Discussion. Emphasis depends upon what, in your judgment, are the most important issues, and of course, your expertise. A good review strives for balance, describing both strengths and weaknesses of an article, but of course, since the purpose is to be critical, negatives typically dominate. Although reviews vary considerably in length, a thorough job usually is possible in about one to two single spaced pages. The reviewer guidelines from Personnel Psychology are attached to this syllabus.


Advice On Doing a Review for a Journal. (See also the review guide on the website: http://shell.cas.usf.edu/~pspector/gradcourses/reviewguide.html.) The purpose of a journal review is twofold. First, it helps the editor decide whether or not to publish an article. Editors need to know what’s good and bad about an article, so decisions can be based on a fair and impartial review. Second, feedback to authors is helpful in improving/refining  a paper, and in helping them understand why their paper might not have been accepted. Concrete and specific feedback is most helpful. General statements, such as “this is really a crummy paper” are not at all helpful. Better would be a statement such as “the cross-sectional design used doesn’t allow for the sort of causal conclusion the authors are trying to reach.” Focus on those aspects where you have some expertise. It is not helpful if you “shoot from the hip” and note that something is wrong just because it doesn’t “feel right”. If you aren’t certain about something, either look up the answer, consult someone who knows the answer, or be honest and say that something doesn’t seem quite right to you, but you aren’t sure why (or even if you are right). If you aren’t comfortable commenting on statistics, focus your attention on more conceptual issues. Finally, always remember that being a critic is easy, but doing a good piece of research is very difficult. There are innumerable constraints on organizational research, and what author’s publish is typically the best that they could do under the circumstances.

Discussion Questions

The purpose of the discussion questions is to guide and stimulate our class discussion of the material. A good question is one that might produce a difference of opinion or has no clear-cut easy answer. It might require that we have an understanding of an issue or the research findings. Simple questions that just ask the class to recall what’s in the reading should be avoided. For example, a good question might be, “Why should an organization provide family-friendly benefits to employees? What are the advantages and drawbacks? If you were CEO of a company, would you provide them? Why or why not? Argue the position that a company should (or shouldn’t) give these benefits.” Avoid questions such as “What are  the most common family-friendly benefits listed in the reading? In the reading, what did the author say were the four effects of implementing these benefits? How much does it cost to implement these benefits? Which types of companies are most family-friendly?” These questions are just asking everyone to remember something verbatim from the reading, so there's not much room for discussion. It is fine to ask the class to recall what the reading said, and then discuss whether the class agrees/disagrees, can note advantages/weaknesses, or can link it to something else that we have read. Questions that integrate multiple readings are particularly good.


Questions can fall into any of the following categories:

1. Empirical findings: A discussion of whether research supports or refutes some hypothesis or addresses an important question. This can also place the findings of a study in the context of the broader literature.

2. Methodology: A critique/discussion of the methodology used in a particular study or studies.

3. Study design: A discussion of how we might design a study to address a particular question, or improve on the design of a study we read. This question can draw on creativity.

4. Theory: A discussion of some theoretical position or positions, including a comparison of two or more theories.

Presentations of Articles

One student each week will be responsible for presenting an overview of the week’s readings/topic at the beginning of class. Consider this a mini-lecture on the week’s topic, based on the material we read. The idea is not to give a detailed summary of each reading, but to integrate the readings into a coherent overview. Connections should be made among the articles as possible. PowerPoint slides should be used to help highlight the major points.

Taping policy: Notes and tapes cannot be taken for the purpose of sale.

Schedule

The schedule lists the topics and assignment due dates. Individual readings are in the week-by-week reference list below.

	Date
	Topic
	Reading/Assignment

	1/11
	Course Introduction
	

	1/18
	OHP Introduction
	Houdmont 10; Quick 99; Sauter 99

	1/25
	Occupational Stress and Burnout 
	Brown 11; Frankenhaeuser 86; Ganster 13; Honkonen 06; Jackson 83R

	2/1
	Control and Buffering
	Bosma 98; Häusser 10; Karasek 79; McClenahan 07

	2/8
	Schedules and Work-family
	Amsted 11; Barling 86R; Haines 08; Major 02; Martens 99 

	2/15
	Cross-national OHP
	Estryn-Behar 08; Hofstede 84; Liu 10; Peterson 98;

	2/22
	Negative affectivity
	Watson 86; Brief 88; Chen 91; Burke 93; Spector 00; Rao 10 (read in this order)

	3/1
	Interventions
	Bruning 87R; de Bloom 10; Hahn 11; Nielsen 10; Spetch 11

	3/8
	Debate: Appraisal vs. Environment 
	Lazarus 91 (for background); Perrewé - Schaubroeck – Frese 99 point/counterpoint

	3/15
	Spring Break
	No class

	3/22
	Bullying/Mistreatment
	Baughman 12; Escartin 09; Hershcovis; 11; Sliter 11; Wu 13

	3/29
	Violence
	Acik 08; LeBlanc 05; Nachreiner 05; van den Bossche 13

	4/5
	Accidents/Safety
	DeJoy 00; Hemingway 99R; Neal 06; Siu; 04; Zohar 10

	4/12
	Musculoskeletal Disorders (MSDs)
	Andersen 11; Courvoisier 11; Feuerstein; 05; Hauke 11; Kerr 01 

Papers Due

	4/19
	Physical Health; Post-traumatic Stress
	Del Ben 06; Hysted 11; Murphy 91; Nixon 11; Park 11

Project Presentations

	4/26
	SIOP
	


Note: RArticle to be reviewed—due day discussed.

Readings By Weekly Topic
OHP Introduction
Houdmont, J., & Leka, S. (2010). An introduction to occupational health psychology. In S. Leka & J. Houdmont (Eds.), Occupational health psychology (pp. 1-30). Hoboken, NJ: John Wiley.

Quick, J. C. (1999). Occupational health psychology: The convergence of health and clinical psychology with public health and preventive medicine in an organizational context. Professional Psychology: Research and Practice, 30, 123-128.

Sauter, S. L., & Hurrell, J. J., Jr. (1999). Occupational health psychology: origins, context, and direction. Professional Psychology: Research and Practice, 30, 117-122.

Occupational Stress and Burnout
Brown, L. P., Rospenda, K. M., Sokas, R. K., Conroy, L., Freels, S., & Swanson, N. G. (2011). Evaluating the Association of Workplace Psychosocial Stressors with Occupational Injury, Illness, and Assault. Journal of Occupational and Environmental Hygiene, 8, 31 - 37.

Frankenhaeuser, M., & Johansson, G. (1986). Stress at work: psychobiological and psychosocial aspects. International Review of Applied Psychology, 35, 287‑299.

Ganster, D. C., & Rosen, C. C. (2013). Work stress and employee health: A multidisciplinary review. Journal of Management, 39(5), 1085-1122. doi: 10.1177/0149206313475815

Honkonen, T., Ahola, K., Pertovaara, M., Isometa, E., Kalimo, R., Nykyri, E., et al. (2006). The association between burnout and physical illness in the general population--Results from the Finnish Health 2000 Study. Journal of Psychosomatic Research, 61, 59-66.

Jackson, S. E. (1983). Participation in decision making as a strategy for reducing job‑related strain. Journal of Applied Psychology, 68, 3‑19. (NOTE: See erratum 1984 Journal of Applied Psychology, 69, 546‑547. 

Control and Buffering

Bosma, H., Stansfeld, S. A., & Marmot, M. G. (1998). Job control, personal characteristics, and heart disease. Journal of Occupational Health Psychology, 3, 402-409.

Häusser, J. A., Mojzisch, A., Niesel, M., & Schulz-Hardt, S. (2010). Ten years on: A review of recent research on the Job Demand–Control (-Support) model and psychological well-being. Work & Stress, 24, 1-35.

Karasek, R. A., Jr. (1979). Job demands, job decision latitude, and mental strain: Implications for job redesign. Administrative Science Quarterly, 24, 285-308.

McClenahan, C. A., Giles, M. L., & Mallett, J. (2007). The importance of context specificity in work stress research: A test of the Demand-Control-Support model in academics. Work & Stress, 21, 85-95.
Schedules and Work-Family
Amstad, F. T., Meier, L. L., Fasel, U., Elfering, A., & Semmer, N. K. (2011). A meta-analysis of work–family conflict and various outcomes with a special emphasis on cross-domain versus matching-domain relations. Journal of Occupational Health Psychology, 16, 151-169.

Barling, J., & Rosenbaum, A. (1986). Work stressors and wife abuse. Journal of Applied Psychology, 71, 346‑348.

Haines, V. Y., III., Marchand, A., Rousseau, V., & Demers, A. (2008). The mediating role of work-to-family conflict in the relationship between shiftwork and depression. Work & Stress, 22, 341-356.

Major, V. S., Klein, K. J., & Ehrhart, M. G. (2002). Work time, work interference with family, and psychological distress. Journal of Applied Psychology, 87, 427-436.

Martens, M. F. J., Nijhuis, F. J. N., Van Boxtel, M. P. J., & Knottnerus, J. A. (1999). Flexible work schedules and mental and physical health. A study of a working population with non-traditional working hours. Journal of Organizational Behavior, 20, 35-46.

Cross-National OHP

Estryn-Behar, M., van der Heijden, B., Camerino, D., Fry, C., Le Nezet, O., Conway, P. M., & Hasselhorn, H.-M. (2008). Violence risks in nursing--Results from the European 'NEXT' Study. Occupational Medicine, 58(2), 107-114. doi: http://dx.doi.org/10.1093/occmed/kqm142

Hofstede, G. (1984). The cultural relativity of the quality of life concept. Academy of Management Review, 9, 389-398. (a)

Liu, C., Nauta, M. M., Li, C., & Fan, J. (2010). Comparisons of organizational constraints and their relations to strains in China and the United States. Journal of Occupational Health Psychology, 15, 452-467.

Peterson, M. F., Smith, P. B., Akande, A., Ayestaran, S., Bochner, S., Callan, V., Cho, N. G., Jesuino, J. C., D’Amorim, M., Francois, P. H., Hofmann, K., Koopman, P. L., Leung, K., Lim, T. K., Mortazavi, S., Munene, J., Radford, M., Ropo, A., Savage, G., Setiadi, B., Sinha, T. N., Sorenson, R., & Viedge, C. (1995). Role conflict, ambiguity, and overload: A 21-nation study. Academy of Management Journal, 38, 429-452.

Negative Affectivity

Brief, A. P., Burke, M. J., George, J. M., Robinson, B. S., & Webster, J. (1988). Should negative affectivity remain an unmeasured variable in the study of job stress? Journal of Applied Psychology, 73, 193‑198.

Burke, M. J., Brief, A. P., & George, J. M. (1993). The role of negative affectivity in understanding relations between self-reports of stressors and strains: A comment on the applied psychology literature. Journal of Applied Psychology, 78, 402-412.

Chen, P. Y. & Spector, P. E. (1991). Negative affectivity as the underlying cause of correlations between stressors and strains. Journal of Applied Psychology, 76, 398-407. 

Rau, R., Morling, K., & Rösler, U. (2010). Is there a relationship between major depression and both objectively assessed and perceived demands and control? Work & Stress, 24, 88 - 106.

Spector, P. E., Zapf, D., Chen, P. Y., & Frese, M. (2000). Why negative affectivity should not be controlled in job stress research: Don’t throw out the baby with the bath water. Journal of Organizational Behavior, 21, 79-95.

Watson, D., Pennebaker, J. W., & Folger, R. (1986). Beyond negative affectivity: Measuring stress and satisfaction in the workplace. Journal of Organizational Behavior Management, 8, 141-157.

Interventions

Bruning, N. S., & Frew, D. R. (1987). Effects of exercise, relaxation, and management skills training on physiological stress indicators: A field experiment. Journal of Applied Psychology, 72, 515‑521.

de Bloom, J., Geurts, S. A. E., Taris, T. W., Sonnentag, S., de Weerth, C., & Kompier, M. A. J. (2010). Effects of vacation from work on health and well-being: Lots of fun, quickly gone. Work & Stress, 24, 196-216.

Hahn, V. C., Binnewies, C., Sonnentag, S., & Mojza, E. J. (2011). Learning how to recover from job stress: Effects of a recovery training program on recovery, recovery-related self-efficacy, and well-being. Journal of Occupational Health Psychology, 16, 202-216.

Nielsen, K., Randall, R., Holten, A.-L., & González, E. R. (2010). Conducting organizational-level occupational health interventions: What works? Work & Stress, 24, 234-259.

Spetch, A., Howland, A., & Lowman, R. L. (2011). EAP utilization patterns and employee absenteeism: Results of an empirical, 3-year longitudinal study in a national Canadian retail corporation. Consulting Psychology Journal: Practice and Research, 63, 110-128.

Appraisal Versus Environment

Frese, M., & Zapf, D. (1999). On the importance of the objective environment in stress and attribution theory. Counterpoint to Perrewé and Zellars. Journal of Organizational Behavior, 20, 761-765. [Point/counterpoint]

Lazarus, R. S. (1991). Psychological stress in the workplace. In Perrewe', P. L. (Ed.). Handbook on job stress [Special Issue]. Journal of Social Behavior and Personality, 6, 1-13.

Perrewé, P. L., & Zellars, K. L. (1999). An examination of attributions and emotions in the transactional approach to the organizational stress process. Journal of Organizational Behavior, 20, 739-752. [Point/counterpoint]

Schaubroeck, J. (1999). Should the subjective be the objective? On studying mental processes, coping behavior, and actual exposures in organizational stress research. Journal of Organizational Behavior, 20, 753-760. [Point/counterpoint]

Spector, P. E. (1999). Objective versus subjective approaches to the study of job stress. Journal of Organizational Behavior, 20, 737. [Point/counterpoint]

Bullying/Mistreatment
Baughman, H. M., Dearing, S., Giammarco, E., & Vernon, P. A. (2012). Relationships between bullying behaviours and the Dark Triad: A study with adults. Personality and Individual Differences, 52(5), 571-575. doi: http://dx.doi.org/10.1016/j.paid.2011.11.020

Escartin, J., Rodriguez-Carballerira, Zapf, D., Porrúa, C., & Martin-Peña, J. (2009). Perceived severity of various bullying behaviours at work and the relevance of exposure to bullying. Work & Stress, 23, 191-205.

Hershcovis, M. (2011). "Incivility, social undermining, bullying. . .Oh my!": A call to reconcile constructs within workplace aggression research. Journal of Organizational Behavior, 32, 499-519.

Sliter, M. T., Pui, S. Y., Sliter, K. A., & Jex, S. M. (2011). The differential effects of interpersonal conflict from customers and coworkers: Trait anger as a moderator. Journal of Occupational Health Psychology, 16, 424-440.

Wu, T.-Y., Hu, C., & Yang, C.-C. (2013). Abusive supervision and workload demands from supervisors: Exploring two types of supervisor-related stressors and their association with strain. Stress and Health, 29(3), 190-198. doi: 10.1002/smi.2440

Violence

Acik, Y., Deveci, S., Gunes, G., Gulbayrak, C., Dabak, S., Saka, G., . . . Tokdemir, M. (2008). Experience of workplace violence during medical speciality training in Turkey. Occupational Medicine, 58(5), 361-366. doi: http://dx.doi.org/10.1093/occmed/kqn045

LeBlanc, M. M., & Barling, J. (2005). Understanding the many faces of workplace violence. In. S. Fox, & P. E. Spector (Eds.). Counterproductive workplace behavior: Investigations of actors and targets (pp. 41-63). Washington, DC: APA. 

Nachreiner, N. M., Gerberich, S. G., McGovern, P. M., Church, T. R., Hansen, H. E., Geisser, M. S., et al. (2005). Relation between policies and work related assault: Minnesota Nurses' Study. Occupational & Environmental Medicine, 62, 675-681.

van den Bossche, S., Taris, T., Houtman, I., Smulders, P., & Kompier, M. (2012). Workplace violence and the changing nature of work in Europe: Trends and risk groups. European Journal of Work and Organizational Psychology, 22, 588-600.

Accidents/Safety

DeJoy, D. M., Searcy, C. A., Murphy, L. R., & Gershon, R. R. M. (2000). Behavioral—diagnostic analysis of compliance with universal precautions among nurses. Journal of Occupational Health Psychology, 5, 127-141.

Hemingway, M. A., & Smith, C. S. (1999). Organizational climate and occupational stressors as predictors of withdrawal behaviours and injuries in nurses. Journal of Occupational and Organizational Psychology, 72, 285-299.

Neal, A., & Griffin, M. A., (2006). A study of the lagged relationships among safety climate, safety motivation, safety behavior, and accidents at the individual and group levels. Journal of Applied Psychology, 91, 946-953.

Siu, O. L., Phillips, D. R., & Leung, T. Q. (2004). Safety climate and safety performance among construction workers in Hong Kong: The role of psychological strains as mediators. Accident Analysis and Prevention, 36, 359-366.

Zohar, D. (2010). Thirty years of safety climate research: Reflections and future directions. Accident Analysis and Prevention, 42, 1517-1522.

Musculo-Skeletal Disorders (MSDs)

Andersen, L. L. (2011). Influence of psychosocial work environment on adherence to workplace exercise. Journal of Occupational and Environmental Medicine, 53, 182-184.

Courvoisier, D. S., Genevay, S., Cedraschi, C., Bessire, N., Griesser-Delacretaz, A.-C., Monnin, D., et al. (2011). Job strain, work characteristics and back pain: A study in a university hospital. European Journal of Pain, 15, 634-640.

Feuerstein, M., Nicholas, R. A., Huang, G. D., Haufler, A. J., Pransky, G., & Robertson, M. (2005). Workstyle: Development of a measure of response to work in those with upper extremity pain. Journal of Occupational Rehabilitation, 15, 87-104. 

Hauke, A., Flintrop, J., Brun, E., & Rugulies, R. (2011). The impact of work-related psychosocial stressors on the onset of musculoskeletal disorders in specific body regions: A review and meta-analysis of 54 longitudinal studies. Work & Stress, 25, 243-256.

Kerr, M. S., Frank, J. W., Shannon, H. S., Norman, R. W. K., Wells, R. P., Neumann, W. P., & Bombardier, C. (2001). Biomechanical and psychosocial risk factors for low back pain at work. American Journal of Public Health, 91, 1069-1075. 

Physical Health and Posttraumatic Stress
Del Ben, K. S., Scotti, J. R., Chen, Y. C., & Fortson, B. L. Prevalence of posttraumatic stress disorder symptoms in firefighters. Work & Stress, 20, 37-48.

Hystad, S. W., Eid, J., & Brevik, J. I. (2011). Effects of psychological hardiness, job demands, and job control on sickness absence: A prospective study. Journal of Occupational Health Psychology, 16, 265-278.
Murphy, L. R. (1991). Job dimensions associated with severe disability due to cardiovascular disease. Journal of Clinical Epidemiology, 44, 155-166.

Nixon, A. E., Mazzola, J. J., Bauer, J., Krueger, J. R., & Spector, P. E. (2011). Can work make you sick? A meta-analysis of the relationships between job stressors and physical symptoms. Work & Stress, 25, 1-22.

Park, S., Kim, H., Min, J., Hwang, S., Park, Y., & Min, K. (2011). A prospective study of work stressors and the common cold. Occupational Medicine, 61, 53-56.

Future and Healthy Work Organization
DeJoy, D. M., Wilson, M. G., Vandenberg, R. J., McGrath-Higgins, A. L., & Griffin-Blake, C. (2010). Assessing the impact of healthy work organization intervention. Journal of Occupational and Organizational Psychology, 83, 139-165.

Sauter, S. L., Lim, S. Y., & Murphy, L. R. (1996). Organizational health: A new paradigm for occupational stress research at NIOSH. Japanese Journal of Occupational Mental Health, 4, 248-254.

Readings Alphabetically

Acik, Y., Deveci, S., Gunes, G., Gulbayrak, C., Dabak, S., Saka, G., . . . Tokdemir, M. (2008). Experience of workplace violence during medical speciality training in Turkey. Occupational Medicine, 58(5), 361-366. doi: http://dx.doi.org/10.1093/occmed/kqn045

Amstad, F. T., Meier, L. L., Fasel, U., Elfering, A., & Semmer, N. K. (2011). A meta-analysis of work–family conflict and various outcomes with a special emphasis on cross-domain versus matching-domain relations. Journal of Occupational Health Psychology, 16, 151-169.

Andersen, L. L. (2011). Influence of psychosocial work environment on adherence to workplace exercise. Journal of Occupational and Environmental Medicine, 53, 182-184.

Barling, J., & Rosenbaum, A. (1986). Work stressors and wife abuse. Journal of Applied Psychology, 71, 346‑348.

Baughman, H. M., Dearing, S., Giammarco, E., & Vernon, P. A. (2012). Relationships between bullying behaviours and the Dark Triad: A study with adults. Personality and Individual Differences, 52(5), 571-575. doi: http://dx.doi.org/10.1016/j.paid.2011.11.020

Bosma, H., Stansfeld, S. A., & Marmot, M. G. (1998). Job control, personal characteristics, and heart disease. Journal of Occupational Health Psychology, 3, 402-409.

Brief, A. P., Burke, M. J., George, J. M., Robinson, B. S., & Webster, J. (1988). Should negative affectivity remain an unmeasured variable in the study of job stress? Journal of Applied Psychology, 73, 193‑198.

Brown, L. P., Rospenda, K. M., Sokas, R. K., Conroy, L., Freels, S., & Swanson, N. G. (2011). Evaluating the Association of Workplace Psychosocial Stressors with Occupational Injury, Illness, and Assault. Journal of Occupational and Environmental Hygiene, 8, 31 - 37.

Bruning, N. S., & Frew, D. R. (1987). Effects of exercise, relaxation, and management skills training on physiological stress indicators: A field experiment. Journal of Applied Psychology, 72, 515‑521.

Burke, M. J., Brief, A. P., & George, J. M. (1993). The role of negative affectivity in understanding relations between self-reports of stressors and strains: A comment on the applied psychology literature. Journal of Applied Psychology, 78, 402-412.

Chen, P. Y. & Spector, P. E. (1991). Negative affectivity as the underlying cause of correlations between stressors and strains. Journal of Applied Psychology, 76, 398-407. 

Courvoisier, D. S., Genevay, S., Cedraschi, C., Bessire, N., Griesser-Delacretaz, A.-C., Monnin, D., et al. (2011). Job strain, work characteristics and back pain: A study in a university hospital. European Journal of Pain, 15, 634-640.

de Bloom, J., Geurts, S. A. E., Taris, T. W., Sonnentag, S., de Weerth, C., & Kompier, M. A. J. (2010). Effects of vacation from work on health and well-being: Lots of fun, quickly gone. Work & Stress, 24, 196-216.

DeJoy, D. M., Searcy, C. A., Murphy, L. R., & Gershon, R. R. M. (2000). Behavioral—diagnostic analysis of compliance with universal precautions among nurses. Journal of Occupational Health Psychology, 5, 127-141.

DeJoy, D. M., Wilson, M. G., Vandenberg, R. J., McGrath-Higgins, A. L., & Griffin-Blake, C. (2010). Assessing the impact of healthy work organization intervention. Journal of Occupational and Organizational Psychology, 83, 139-165.

Del Ben, K. S., Scotti, J. R., Chen, Y. C., & Fortson, B. L. Prevalence of posttraumatic stress disorder symptoms in firefighters. Work & Stress, 20, 37-48.

Escartin, J., Rodriguez-Carballerira, Zapf, D., Porrúa, C., & Martin-Peña, J. (2009). Perceived severity of various bullying behaviours at work and the relevance of exposure to bullying. Work & Stress, 23, 191-205.

Estryn-Behar, M., van der Heijden, B., Camerino, D., Fry, C., Le Nezet, O., Conway, P. M., & Hasselhorn, H.-M. (2008). Violence risks in nursing--Results from the European 'NEXT' Study. Occupational Medicine, 58(2), 107-114. doi: http://dx.doi.org/10.1093/occmed/kqm142

Feuerstein, M., Nicholas, R. A., Huang, G. D., Haufler, A. J., Pransky, G., & Robertson, M. (2005). Workstyle: Development of a measure of response to work in those with upper extremity pain. Journal of Occupational Rehabilitation, 15, 87-104. 

Frankenhaeuser, M., & Johansson, G. (1986). Stress at work: psychobiological and psychosocial aspects. International Review of Applied Psychology, 35, 287‑299.

Frese, M., & Zapf, D. (1999). On the importance of the objective environment in stress and attribution theory. Counterpoint to Perrewé and Zellars. Journal of Organizational Behavior, 20, 761-765. [Point/counterpoint]

Ganster, D. C., & Rosen, C. C. (2013). Work stress and employee health: A multidisciplinary review. Journal of Management, 39(5), 1085-1122. doi: 10.1177/0149206313475815

Hahn, V. C., Binnewies, C., Sonnentag, S., & Mojza, E. J. (2011). Learning how to recover from job stress: Effects of a recovery training program on recovery, recovery-related self-efficacy, and well-being. Journal of Occupational Health Psychology, 16, 202-216.
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